
Inbound Outbound

1 Albania Yes Local

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country).

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card services

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice.

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile Fair usage of Inbound SMS applies

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice.

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National

Australia

Argentina2

3

4

Service Restrictions
Country Type

Austria

Numbers 

Availability 

Yes

Yes

Yes

NA

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country).

For personal identity verification:

•Name, last name

•Date of birth

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address in Austria (street, building number, postal code, 

city and country).

Documents Required



5 Belarus Yes Toll-free NA

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card, callback services

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Belgium Toll-free numbers are reachable from abroad. All 

calls from abroad are charged at mobile rate

*Cannot be used for calling card, callback services

National

Local

7 Bolivia Yes National NA
Bolivia numbers are billed per minute - please check Toll-

Free Traffic Rates for country code 591

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National

*Bosnia & Herzegovina National numbers are billed per 

minute - please check Toll-Free Traffic Rates for 387-70 area 

code

*Cannot be used for calling card, callback services

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Brazil Toll-free numbers are unreachable from payphones

*May be unreachable from some operators

Mobile

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice.

Local *May be unreachable from some operators

Belgium

Brazil

Bosnia And 

Herzegovina

6

8

9

No

Yes

Yes

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address in Belgium (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

•Bosnian & Herzegovinian passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Bosnian & Herzegovinian company incorporation 

certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old).

NA



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Bulgaria Toll-free numbers are not reachable from 

payphones

Local

11 Canada Yes Toll-free NA

*Canada Toll-free numbers can be reached from Canada and 

US mainland.

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile

National
*National numbers may be unreachable from outside the 

country

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice.

Local

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*China numbers must not be used for outbound services

Local

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card services

*China numbers must not be used for outbound services

For business identity verification:

•Name, last name

•Contact phone number

•Passport 

•Company name

•Company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country).

•2 copies of utility bills (less than 6 months old)

Additional information:

•Service usage description

NOTE: Registration process cannot be performed under 

personal details. 

12

13

Bulgaria

Chile

China

10 No

Yes

Yes

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

NA



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card services

*Numbers are not reachable outside the country and should 

be dialed in this format - 018005XXXXXX

Mobile

Local
*Colombian numbers can be used with BridgeVoice Pluto  

termination services only

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cyprus Toll-free numbers are not reachable from payphones

National
* National numbers may be unreachable from some operators 

outside the country

Local *Can not be used for Calling card and callback services.

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local
*SMS IN service availability is only guaranteed for SMS sent 

locally.

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile

National

NA

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Cyprian company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

•A copy of a utility bill (less than 6 months old)

NA

NA

14

15

16

17

18

Colombia

Croatia

Cyprus

Czech Republic

Denmark

No

No

No

Yes

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local *Numbers may not be reachable from outside the country.

20 Ecuador No Toll-free

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country).

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card services

*Ecuador Toll-free is not reachable from CNT E.P. (mobile) 

network

21 El Salvador Yes Local NA

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*May be unreachable from outside the country

*Cannot be used for calling card services

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile

National

Local

NA

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Letter of intention (LOI)

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

NOTE: Registration process cannot be performed under 

personal details.

NA

19

22

23

Estonia

Finland

Dominican 

Republic
Yes

yes

No



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*France Toll-free numbers are not reachable from payphones

National

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card and callback services

National

Local

National
Germany, National numbers are billed per minute - please 

check Toll-Free Traffic Rates for 49-XX area code

Local

27 Ghana Yes Mobile NA
Ghana numbers are billed per minute - please check Toll-

Free Traffic Rates for country code 233

28 Greece Yes Local

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address in Greece (street, building number, postal code, 

city and country).

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Georgia registration form

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

•Georgia registration form

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Germany registration form

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•German company incorporation certificate copy

•Germany registration form

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

24

25

26 Germany

Georgia

France Yes

Yes

No



29 Guatemala Yes Local NA

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card, callback services

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card services

National

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card, callback services

*Hong Kong numbers must not be used for outbound services

Toll-free

*Toll-free numbers are billed per minute

*Toll-free numbers that remain unused for three months may 

be reclaimed by the regulator

National

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address in Hong Kong (street, building number, postal 

code, city and country).

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

32

30

31

Hong Kong

Hungary

Iceland

Yes

Yes

Yes



Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card or callback services

*Numbers are not reachable outside the country and should 

be dialed in this format - 000800-XXX-XXXX

*India numbers must not be used for outbound services

Local

*Inbound caller ID (CLI) is not supported with India DID 

numbers

*India, City numbers are billed per minute - please check Toll-

Free Traffic Rates for 91-xx area code

*India numbers must not be used for outbound services

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card services

*Numbers are not reachable outside the country and should 

be dialed in this format - 007803XXXXXXX

Local

*Indonesia, Jakarta numbers are billed per minute - please 

check Toll-Free Traffic Rates for 62-21 area code

*Cannot be used for calling card, callback services

*Indonesia, Jakarta numbers must not be used for outbound 

services

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Numbers may not be reachable from outside of Ireland and 

should be dialed in this format - 1800XXXXXX

National

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

* Cannot be used for Calling Card services

Mobile * Cannot be used for Calling Card services

National * Cannot be used for Calling Card services

Local * Cannot be used for Calling Card services

NA

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

33

34

35

36

Indonesia

India

Ireland

Israel

Yes

Yes

Yes

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local

38 Jamaica No Local NA
*Jamaica numbers are billed per minute - please check Toll-

Free Traffic Rates for country code 1876
*Jamaica numbers must not be used for outbound services

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Japan Toll-free Numbers must not be used for outbound 

services

National *Cannot be used for calling card services, callback services *Japan numbers must not be used for outbound services

40 Kenya Yes Local NA

Toll-free

*Toll-free numbers are billed per minute

*Toll-free numbers that remain unused for three months may 

be reclaimed by the regulator

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Lithuanian Toll-free numbers are not reachable from 

payphones

Mobile

National

Local
*Lithuanian numbers can be used with BridgeVoice Pluto  

termination services only

For personal identity verification:

•Name, last name

•Contact phone number

•Personal Tax ID

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Company representative’s Tax ID

•VAT number

•Company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

•A copy of a utility bill (less than 6 months old)

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address in Latvia (street, building number, postal code, 

city and country)

NOTE: Registration process cannot be performed under 

personal details.

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address in Lithuania (street, building number, postal 

code, city and country) 

37

39

41

42

Latvia

Lithuania

Italy

Japan Yes

Yes

Yes

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National

Mobile

*Cannot be used for calling card services 

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

Local

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card, callback services

*Malaysian numbers must not be used for outbound services

45 Malta No National

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address in Malta (street, building number, postal code, 

city and country).

•A copy of a utility bill (less than 6 months old)

It is understood that the service using numbers from the 

Maltese national numbering plan is provided by Vanilla 

Telecoms Ltd. (Terms and Agreements)

*Malta numbers must not be used for outbound services

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Calls from mobile network may not be free for the caller

Local

47 Monaco Yes Toll-free NA

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Calls from mobile network may not be free for the caller

For personal identity verification:

•Name, last name

•Contact phone number

•Date of birth

•Place of birth

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Company incorporation certificate copy

For address verification:

•Address in Malaysia (street, building number, postal code, 

city and country)

•A copy of a utility bill (less than 6 months old)

Additional information:

•Service usage description.

NA

44

46

43

Mexico

Luxembourg

Malaysia

yes

No

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile *May be unreachable from outside the country

National

Local

Toll-free NA

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local NA

50 Nicaragua Yes Mobile NA *Cannot be used for calling card, callback services

51
North 

Macedonia
Yes Local NA

*North Macedonia, Skopje numbers are billed per minute - 

please check Toll-Free Traffic Rates for 389-25 area code

*North Macedonia, Skopje numbers must not be used for 

outbound services

52 Norway Yes Local

For personal identity verification:

•Name, last name

•Contact phone number

•Date of birth

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company ID

•Norwegian company incorporation certificate copy

For address verification:

•Address in Norway (street, building number, postal code, 

city and country)

Toll-free

For personal identity verification:

•Name, last name

•Contact phone number

•Panama registration form

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Panama registration form

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

Additional information:

•Service usage description

NOTE: Activation time for Panama Toll-free is up to 4 

weeks.

A maximum of 5 Toll-free numbers can be assigned to one 

end-user.

Number provided online is demo. 

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Calls from mobile network are not free for the caller

*Number provided online is demo, activation time for Panama 

toll-free numbers is up to 4 weeks

Local NA

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*May be unreachable from outside the country

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

48

49

53 Panama

Netherlands

New Zealand

No

Yes

No



54 Paraguay Yes Local NA
Paraguay numbers are billed per minute - please check Toll-

Free Traffic Rates for country code 595-XX

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Numbers are not reachable from Nextel (Americatel) in Peru

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice.

Local *Cannot be used for calling card, callback services

56 Philippines Yes Local NA

*Philippines numbers are billed per minute - please check Toll-

Free Traffic Rates for country code 63

*Cannot be used for calling card, callback services

*Philippines numbers must not be used for outbound services

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Poland Toll-free numbers are not reachable from payphones

Mobile

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National

*May be unreachable from outside of the country.

*Portugal National Numbers 351-707 must not be used for 

outbound services

59 Puerto Rico Yes Local NA

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National * Numbers can not be reached outside of the country *Romania numbers must not be used for outbound services

Local *Can not be used for calling card business *Romania numbers must not be used for outbound services

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Peruvian company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

NOTE: Registration process cannot be performed under 

personal details.

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address in Portugal (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

55

57

58

60

Portugal

Peru

Poland

Romania

No

Yes

Yes

Yes



Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card services

Mobile

Local

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card services

*Numbers may not be reachable from outside the country

62
Saudi

Arabia
No Toll-free

SAUDI ARABIA Toll-free

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Letter of intention (LOI)

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

NOTE: Activation time for Saudi Arabia Toll-free is up to 4 

weeks;

Number provided online is demo. 

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*The mobile operator will charge the end user an airtime 

charge for mobile calls.

Local

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card services.

*Singapore numbers must not be used for outbound services

RUSSIA Local, Mobile and Toll-free

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

•Serbian passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Serbian company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

61

63

64

Russian

Federation

Serbia

Singapore

Yes

Yes

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Slovakia Toll-free numbers are not reachable from 

payphones

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

National *May not be reachable outside the country

Local

68 South Korea Yes Toll-free NA

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*The mobile operator will charge the end user an airtime 

charge for mobile calls.

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Spain Toll-free numbers are not reachable from payphones

National
*National numbers may be unreachable from outside the 

country

Local

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

NOTE: Registration process cannot be performed under 

personal details.

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or South African ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or South African ID copy

•Company name

•Company incorporation certificate copy

For address verification:

•Address matching the DID area code (street, building 

number, postal code, city and country)

•A copy of a utility bill (less than 6 months old)

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Company incorporation certificate copy

For address verification:

•Address in Spain (street, building number, postal code, 

city and country)

•A copy of a utility bill (less than 6 months old)

NA

69

65

66

67

Spain

Slovenia

South Africa

Slovakia Yes

Yes

Yes

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Sweden Toll-free numbers are not reachable from 

payphones

*Swedish numbers can be used with BridgeVoice Pluto  

termination services only

Mobile
*Swedish numbers can be used with BridgeVoice Pluto  

termination services only

National

Shared cost

*Shared Cost numbers are billed per minute

*I acknowledge that Shared Cost Numbers that remain 

unused for a period of three months may be reclaimed by the 

regulator at any time without prior notice.

Local
*Swedish numbers can be used with BridgeVoice Pluto  

termination services only

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local
*Swiss numbers can be used with BridgeVoice Pluto  

termination services only

72 Taiwan No Toll-free

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

Additional information:

•Service usage description

*Toll-free numbers are billed per minute

*Toll-free numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card, callback services

NA

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Company incorporation certificate copy

For address verification:

Address worldwide (street, building number, postal code, 

city and country)

70

71

Sweden

Switzerland No

Yes



Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile

National

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card, callback services

*May be unreachable from some operators

Local

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Cannot be used for calling card, callback services

*Thailand numbers can be used with BridgeVoice Pluto  

termination services only

National

Local

75 Uganda Yes National NA *May not be reachable from outside the country

Toll-free

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Mobile

*Cannot be used for calling card and callback services; 

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

Local

*Cannot be used for calling card and callback services; 

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Company incorporation certificate copy

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

For personal identity verification:

•Name, last name

•Contact phone number

For business identity verification:

•Name, last name

•Contact phone number

•Company name

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

Additional information:

•Service usage description

For personal identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

•Company name

•Company incorporation certificate copy

For address verification:

•Address in Turkey (street, building number, postal code, 

city and country)

•A copy of a utility bill (less than 6 months old)

76

73

74

Thailand

Ukraine

Turkey

Yes

No

Yes



77
United Arab

Emirates
No Toll-free

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Letter of intention (LOI)

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*Cannot be used for calling card services

*Numbers are not reachable outside the country and should 

be dialled in this format - 800XXXXXXX

Toll-free

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

*UK Toll-free numbers are not reachable from payphones

Mobile

National

Local

Toll-free

*US Toll-free numbers can be reached from US mainland and 

Canada

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

Local

80 Uruguay No Toll-free

For personal identity verification:

•Name, last name

•Contact phone number

•Letter of intention (LOI)

For business identity verification:

•Name, last name

•Contact phone number

•Company name

•Letter of intention (LOI)

For address verification:

•Address worldwide (street, building number, postal code, 

city and country)

•A copy of a utility bill (less than 3 months old)

*SLA is not available due to the regulatory environment in the 

region and the services may be disconnected at any time

*Toll-free numbers are billed per minute

*Toll-free Numbers that remain unused for three months may 

be reclaimed by the regulator

81 Venezuela Yes Local

For personal identity verification:

•Name, last name

•Contact phone number

•Venezuelan passport or ID copy

For business identity verification:

•Name, last name

•Contact phone number

•Passport or ID copy

NA

NA

78

79 United States

United

Kingdom
Yes

Yes


